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LUX MED Ubezpieczenia Towarzystwo Ubezpieczeń i Reasekuracji S.A.

INFORMATION OBLIGATION CLAUSE

Below, you will find all necessary information concerning the processing of your data as part of our business relationship, in particular for the 
purpose of contracting and facilitating business contacts.

Who is the controller  
of your data?

Your personal data processed for the purpose of providing insurance coverage to you is controlled by LUX MED 
Ubezpieczenia Towarzystwo Ubezpieczeń i Reasekuracji S.A., with its registered office at ul. Szturmowa 2, 02-678 
Warsaw, entered in the Register of Entrepreneurs of the National Court Register by the District Court for the capital city 
of Warsaw, 13th Commercial Division of the National Court Register, under KRS number 0001192054, Tax ID No (NIP): 
5214131363, (hereinafter referred to as “we”, “Insurer” or “LUX MED Ubezpieczenia”).

Who can I contact regarding 
the processing of personal 

data?

In all matters relating to the processing of your personal data by LUX MED Ubezpieczenia, you can contact our Data 
Protection Officer, by writing to the e-mail address: 
daneosobowe@luxmed.pl.

What is the source of my 
data – where is the data 

obtained from?

Your personal data is made available directly by you, or by your employer, or by the entity you represent. In some case, 
your data may be also obtained from publicly available sources, such as the National Court Register (KRS) or the Central 
Register and Information on Economic Activity (CEIDG).

What is the scope of my 
personal data processed by 

LUX MED Ubezpieczenia?

We process your personal data such as: name, surname, telephone number, e-mail address, position, name and registered 
office of the entity you represent. If you are a representative or a governing body member of a business partner of  
LUX MED Ubezpieczenia, a partner in a civil law partnership or a self-employed natural person, LUX MED Ubezpieczenia may 
process your personal data in a broader scope, including also the Personal ID Number (PESEL) and any other personal data 
contained in public registers and in the submitted power of attorney.

What is the purpose 
and legal basis for the 

processing of my personal 
data?

Purpose of processing
Legal basis (full names of the legal acts can be 

found at the end of the form)

We contact you regarding current matters or respond to questions 
or concerns you have addressed to us. Usually, we do this in the 
performance of a contract between LUX MED Ubezpieczenia and 
your employer or the entity you represent.

Article 6(1)(f) of the GDPR, as the so-called 
legitimate interest of the controller, which is to 
ensure contact in current matters associated with 
the business activity of LUX MED Ubezpieczenia.

If you are a self-employed natural person or a partner in a civil law 
partnership, we process your data for the purpose of concluding 
and performing a contract, including as part of settlements and 
ongoing exchange of business correspondence.

Article 6(1)(b) of the GDPR, i.e. performance of  
a contract to which the data subject is a party, 
or taking steps at the request of the data subject 
prior to entering into a contract.

As a data controller being an entrepreneur, we have the right to 
pursue and defend claims related to our business activity and, 
therefore, to process your data for this purpose.

Article 6(1)(f) of the GDPR, as the so called 
legitimate interest of the controller, which is the 
pursuit of our claims and protection of our rights.

As an entrepreneur, we also keep accounting books and have tax 
obligations – we issue invoices for the services we render, which 
may necessitate the processing of your personal data.

Article 6(1)(c) of the GDPR, i.e. compliance with a 
legal obligation to which the controller is subject 
(e.g. under tax law)

Since we are in a constant economic relationship with you, we 
may, as part of our collaboration, send you information about 
our activities, offers or opportunities to collaborate with LUX MED 
Ubezpieczenia.

Article 6(1)(f) of the GDPR, as the so-called 
legitimate interest of the controller, which  
is to build and maintain relationships with our 
business partners.

Who will receive  
my personal data?

Due to the need to ensure the proper organisation of our enterprise, e.g. the functioning of IT infrastructure  
or handling on-going matters relating to our business activity, your personal data may be transferred to the following 
categories of recipients: 1. entities providing LUX MED Ubezpieczenia with technical and organisational solutions 
that enable us to fulfil our obligations and manage our organisation (in particular, ICT service providers, courier 
and postal companies), 2. providers of legal and advisory services and services supporting LUX MED Ubezpieczenia  
in pursuing due claims (in particular law firms, debt collection companies).
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Is my data transferred 
outside the European Union?

Due to the fact that we use services of other entities (e.g. providers of e-mail services), your personal data may 
be transferred outside the European Economic Area (which includes the EU Member States, Norway, Iceland and 
Liechtenstein). We assure you that in such a case, the data will be transferred on the basis of the relevant agreement 
concluded between LUX MED Ubezpieczenia and the respective entity, containing standard data protection clauses 
adopted by the European Commission, or on the basis of the European Commission’s adequacy decision pertaining 
to personal data protection.

How long is my personal 
data processed for?

We process your personal data for the period of our collaboration or the collaboration between LUX MED Ubezpieczenia 
and your employer or the entity you represent and, after its termination, for the period of limitation of claims. If your 
personal data was processed as part of LUX MED Ubezpieczenia’s compliance with its legal obligations – for a period 
specified in the law. After the expiry of the aforementioned periods, your data is permanently erased or anonymised.

Is the provision of data 
mandatory?

The provision of your data to us is voluntary. However, failure to provide data may render us unable to respond to 
your request or provide you with other content you have requested, and sometimes also prevent the conclusion of  
a contract with a business partner.

What rights do I have?

As a data controller, we guarantee you the right of access to your data, as well as the right of rectification, erasure 
or restriction of processing of your data. You also have the right to object to LUX MED Insurance’s processing of your 
data and the right to transfer your data to another controller. If you wish to exercise any of these rights, please 
contact us at the address of our registered office or by e-mail: Also, please be advised that you have the right to file 
a complaint with the authority supervising compliance with personal data protection regulations.

Definitions and 
abbreviations

GDPR – Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of 
natural persons with regard to the processing of personal data and on the free movement of such data, and repealing 
Directive 95/46/EC.


